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[bookmark: _Toc244250669]Purpose of this pack
This pack gives people and organisations ready-to-use material for National Personal Assistant Day in Scotland. Material can be used as is or edited. 
[bookmark: _Toc244250670]Why get involved?
Whether you are a Personal Assistant, a PA employer or an organisation, National PA Day is an opportunity to increase recognition of PAs and the value of their work. The Scottish PA Workforce Survey 2025 found that 51% of respondents felt better valued in their role over the previous year, but only around three in ten felt that PA work was better recognised in society. Taking part can help close this gap by making PAs’ skills and contributions more visible, alongside the working relationships that support disabled people’s choice, control and independent living. 
Personal Assistants and PA employers bring direct experience. Organisations can help those experiences reach wider audiences and connect people with practical support. Ultimately, celebrating National PA Day is an opportunity to strengthen our collective impact for the PA workforce in Scotland, with PA employers leading the way.
[bookmark: _Toc244250671]What difference could we make together?
National PA Day is an opportunity to help people discover information, support and opportunities they might otherwise miss.
In the Scottish PA Workforce Survey 2025, 56% of respondents to the relevant question were unaware of the online Personal Assistants Handbook, 61% were unaware of the SDSS Learning Hub and 69% were unaware of the PA wellbeing page on the National Wellbeing Hub.
Sharing a resource, experience or opportunity could help:
· A PA or PA employer find information relevant to their role.
· Someone considering PA work understand the role and explore vacancies.
· A PA employer discover independent support with recruitment or employment.
· PAs and employers identify useful learning or wellbeing support.
· Organisations understand experiences and barriers that should inform their work.
The day can contribute to longer-term improvements by starting conversations and connecting people with support. During the campaign, we can look for practical signs of progress: resources accessed, enquiries received, vacancies viewed and people contributing their experiences.
[bookmark: _Toc244250672]How this pack came about
This pack has been developed by Self Directed Support Scotland through the Personal Assistant Programme Board’s Communications and Information subgroup, to help Personal Assistants, PA employers and organisations take part in National PA Day 2026.
It builds on the Scottish National PA Day communications strategy approved by the PA Programme Board and contributions from subgroup members about how to make participation practical and accessible. The pack brings together shared messages, suggested activities and adaptable content, allowing people and organisations to contribute their own experiences while working towards a common aim: strengthening recognition of personal assistance and its contribution to independent living.
The Scottish approach also connects with collaboration across England, Northern Ireland, Scotland and Wales to coordinate National PA Day activity, while keeping the PA–employer relationship, choice and control at the centre of Scotland’s messages.
[bookmark: _Toc244250673]How we will know National PA Day Activity is working:
	Area
	Suggested measures

	Reach
	Website views; newsletter delivery/open/click rates; social reach and impressions; partner organisations participating.

	Engagement
	Reactions, comments, shares, link clicks, video views and story submissions.

	Participation
	Events and attendees; PAs and PA employers contributing; organisations using the pack; enquiries about PA Voices Forum or Programme Board activity.

	Quality and inclusion
	Geographical spread; accessibility formats provided; balance of PA and employer voices; feedback from contributors.

	Legacy
	Resources accessed after the day; new partnerships; actions carried into Disability History Month and beyond.



We encourage people and organisations to use the campaign hashtags (#StrengthenOurImpact and #NationalPersonalAssistantDay), to help us monitor the success of activities. You can also share examples of successes with the team at Self Directed Support Scotland directly, by emailing info@sdsscotland.org.uk. The Personal Assistant Programme Board will reflect on the success of National PA Day and consider feedback for next year’s National PA Day.
[bookmark: _Toc244250674]Key considerations
Choose a way to take part that works for you
Personal Assistants, PA employers and organisations can all contribute. You could:
Share information: use a campaign post or recommend a resource.
Share experience: explain what personal assistance means to you or what you have learned through your work.
Support recruitment: share a vacancy or help people understand what PA work involves.
Highlight good practice: describe something that supports a successful working relationship.
Raise an issue: explain a barrier and what would help address it.
Bring people together: arrange or join a conversation, information session or local activity.
You can contribute independently, together, or with support from an organisation. One small contribution is welcome. 
Guidelines to consider:
 When taking part in National PA Day activity, you should:
Use photographs, quotations and stories only with informed permission from PA employers and/or PAs. 
Ensure content does not reveal information about where a Personal Assistant Employer and/or Personal Assistant lives, any sensitive information, etc.
Keep the PA and PA employer relationship, choice and control, and independent living at the centre of activity.
Use accessible formats: plain language, captions, transcripts, alt text, high colour contrast and image descriptions, etc.
Use identity-first or person-first language according to the individual’s preference.
Do not imply that disabled people are dependent on the goodwill of PAs. Describe the paid, directed employment relationship accurately.
Posts should use two hashtags where applicable: #StrengthenOurImpact and #NationalPersonalAssistantDay 
[bookmark: _Toc244250675]Shared key messages
Theme: Strengthen our impact 
· When Personal Assistant employers and Personal Assistants work in partnership, the impact they achieve together is even greater. 
· Personal Assistants play a vital role in upholding their employer’s right to live independently and participate fully in their communities. This support is often provided discreetly and can go largely unrecognised within local communities, despite its significant value. 
· To strengthen this impact, more people need to consider becoming Personal Assistants. It is a rewarding role in which the difference they make to an employer’s quality of life can be truly life changing. 
· By working collaboratively across sectors, organisations can amplify their collective impact, supporting both Personal Assistant employers and Personal Assistants to thrive and strengthen independent living within our communities. 
[bookmark: _Toc244250676]

Suggested Communications Timeline
	
	Date
	Activity

	1
	Week beginning Monday 2 November
	Announcement of participation in National PA Day communications activity

	2
	Monday 9 October
	PA Employer Support

	3
	Tuesday 10 November
	PA Recruitment

	4
	Wednesday 11 November
	Wellbeing

	5
	Thursday 12 November
	PA Training

	6
	Friday 13 November- National PA Day
	Strengthen our impact

	7
	Thursday 19 November (until Saturday 19 December)
	UK Disability History Month- ‘Disability, Politics, and Democracy’

	8
	Thursday 3 December
	International Day of Persons with Disabilities



1. [bookmark: _Toc244250677]Engagement with PAs, PA employers, and stakeholder organisations
Social media posts
Save the date: Friday 13 November 2026 will be National PA Day. People and organisations across Scotland will celebrate Personal Assistants (PAs), PA employers, and the working relationships that help make choice, control, and Independent Living possible. Find out how to take part on the SDSS website [LINK]. 

Newsletter piece
Scotland will mark National PA Day on Friday 13 November 2026. The day will recognise Personal Assistants (PAs) and PA employers and celebrate the working relationships that help disabled people direct their support, exercise choice and control and live independently.

 Find out more: [CAMPAIGN WEBPAGE].

2. [bookmark: _Toc244250678]Announcement of participation in National PA Day activity
Next week, I/we will be sharing content all about Personal Assistants (PAs) and their PA employers in the lead up to National PA Day on Friday 13 November. Join me/us in recognising PAs, PA employers and their contribution to Independent Living. Share our posts, tell your own story or take part in a local event to [LINK] #StrengthenOurImpact:  #NationalPersonalAssistantDay

3. [bookmark: _Toc244250679]PA employer support
Personal Assistant Employer
Being a Personal Assistant (PA) employer does not mean having to manage everything alone.

I have accessed support from [name of organisation(s)], who have helped me with [list examples here, e.g. contracts, recruiting a PA, payroll, etc.]

You can contact [name of organisation(s)] here: [link]

#StrengthenOurImpact #NationalPersonalAssistantDay 
General organisation
Being a Personal Assistant (PA) employer does not mean having to manage everything alone.

Independent Support Organisations can help people understand the PA employer role, make informed decisions and access practical support throughout their employer journey.

Find PA employer support in your area here: https://www.sdsscotland.org.uk/get-help-with-sds/find-help/

#StrengthenOurImpact #NationalPersonalAssistantDay 

Local Independent Support Organisations
Thinking about employing a Personal Assistant (PA)?
You can get support to:
• understand what being a PA employer involves
• plan how you want your support to work
• recruit and interview potential PAs
• prepare employment documents
• understand your responsibilities as an employer
You can contact us for independent PA employer support: [LINK/CONTACT DETAILS]
#StrengthenOurImpact #NationalPersonalAssistantDay 

Using a Direct Payment to employ Personal Assistants (PAs) should support choice, control and independent living.
PA employers may need help to understand their budget, use it appropriately, keep financial records and complete monitoring returns. They can also ask for support if their budget does not appear sufficient to meet their assessed needs or employment costs.
Find independent support in [AREA]: [LINK]
#StrengthenOurImpact #NationalPersonalAssistantDay 

Are you already a Personal Assistant (PA) employer?
Support is not limited to recruitment or setting up employment. You can ask for help at any stage—including managing paperwork, accessing training, reviewing working arrangements and understanding changes in employment law.
Contact [ORGANISATION]: [LINK/CONTACT DETAILS]
#StrengthenOurImpact #NationalPersonalAssistantDay 
4. [bookmark: _Toc244250680]PA Recruitment
PA Employer
[Include only if currently looking for a PA] I am currently looking for a Personal Assistant, it be you?
Being a Personal Assistant is a role like no other. Personal Assistants are employed by people like me who need support so that they can live their life, their way. Working as a PA is about building a strong relationship and supporting someone like me to reach their goals, whatever they may be.
There’s plenty in it for you too – it’s flexible and varied and you can get started without formal qualifications. You just need to be someone who enjoys helping people.
The job is [number of hours, rate of pay, etc.]
Read more and apply here: https://www.sdsscotland.org.uk/get-help-with-sds/find-help/
#StrengthenOurImpact #NationalPersonalAssistantDay 
PA
Working as a Personal Assistant is... [reasons why you like the job].
Apply to become a PA in your area here: https://myjobscotland.gov.uk/personal-assistant-jobs
#StrengthenOurImpact #NationalPersonalAssistantDay
Organisations
Recruiting a Personal Assistant (PA) can feel daunting, but PA employers do not have to do it alone.

[ORGANISATION] can support PA employers to:

• identify the support they need
• write a job description and advert
• choose where to advertise
• shortlist applicants
• plan and conduct interviews
• complete safer-recruitment checks

Find recruitment support in [AREA]: [LINK/CONTACT]

#StrengthenOurImpact #NationalPersonalAssistantDay

Could working as a Personal Assistant (PA) be right for you?
PAs work directly with disabled people who direct their own support. Roles vary and are flexible because each PA employer has different priorities, interests and support requirements.
Explore current PA vacancies in your area here: https://myjobscotland.gov.uk/personal-assistant-jobs

#StrengthenOurImpact #NationalPersonalAssistantDay
5. [bookmark: _Toc244250681]Wellbeing
PA employer
Being a Personal Assistant Employer is not always smooth sailing. Thankfully, I have support to [give examples e.g. support from an organisation to talk things through, peer support, etc.]
You can read more about support available for PA employers and PAs here: https://wellbeinghub.scot/resource/personal-assistants-and-employers-of-personal-assistants/
#StrengthenOurImpact #NationalPersonalAssistantDay
PA
Keeping well while working as a Personal Assistant (PA) is important to me. My employer supports my wellbeing at work by: [give examples, e.g. lets you work flexibly, you have support and supervision with your employer, etc]. I support my own wellbeing by [give examples, do you take part in hobbies outside of work, access peer support, access support from the PA Network Scotland, etc.]
You can read more about support available for PA employers and PAs here: https://wellbeinghub.scot/resource/personal-assistants-and-employers-of-personal-assistants/
#StrengthenOurImpact #NationalPersonalAssistantDay
Organisations
Support is available for Personal Assistant (PA) employers and PAs to manage their wellbeing while working together.
You can read more about support available here: https://wellbeinghub.scot/resource/personal-assistants-and-employers-of-personal-assistants/
You can also contact [ORGANISATION] for support: [LINK/CONTACT DETAILS]
#StrengthenOurImpact #NationalPersonalAssistantDay

6. [bookmark: _Toc244250682]PA Training
PA employer
Teaching your PA to provide support in the way that suits you best is important. I did this by [give examples, did you show them how to do a particular activity, chat to them, ask them to complete training, etc]
Explore PA employer and PA learning opportunities here: https://learning.handbook.scot/  
#StrengthenOurImpact #NationalPersonalAssistantDay
PA
Since becoming a Personal Assistant, I have learned... [give examples, what did you learn, how did you learn it]
Explore PA employer and PA learning opportunities here: https://learning.handbook.scot/    
#StrengthenOurImpact #NationalPersonalAssistantDay
Organisations
Training and development can help Personal Assistants (PAs) provide support confidently and in the way their employer wants.
PA employers can be supported to:
• plan a PA’s induction
• identify learning needs together
• find suitable training
• review how support is working
• keep appropriate training records
You can contact [ORGANISATION] for support: [LINK/CONTACT DETAILS]
#StrengthenOurImpact #NationalPersonalAssistantDay

Training is not only for new Personal Assistants (PAs).
Regular conversations can help PAs and PA employers identify new learning needs when responsibilities, circumstances or agreed support arrangements change.
Explore learning opportunities here: https://learning.handbook.scot/
#StrengthenOurImpact #NationalPersonalAssistantDay

7. [bookmark: _Toc244250683]National PA Day
On the day: main post
Today is National PA Day. I’m/We’re celebrating Personal Assistants and PA employers, and the impact their working relationship has in enabling disabled people to direct their support, and live life in the way they choose. Read more and take part: [LINK] 
#StrengthenOurImpact #NationalPersonalAssistantDay



[bookmark: _Toc244250684]Appendix 1- Resources
https://www.nationalpersonalassistantday.com/

Videos
· Impact campaign videos: https://www.youtube.com/@sdssadmin5001
· Using SDS Option 1 to employ Personal Assistants https://youtu.be/Yv4VzWHMdnQ?si=rk3SyAPuUWP8xnad

Written pieces
· Case study: Emilie- support to be a PA employer https://handbook.scot/article/case-study-emilie-support-to-be-a-pa-employer/
· Case study: Mary takes on a PA for her father with dementia https://handbook.scot/article/case-study-marys-dad/
· Case study: How an Independent Support Organisation Assisted Paul to Recruit 4 PAs https://handbook.scot/article/case-for-support-paul/

Online resources
· PA and PA Employer Handbook embed codes: https://handbook.scot/link-to-us/

General
· How to make the most of our handbooks with PA employers: https://youtu.be/TupbBZ0NsSY?si=6X_7HW94JYgRIO4q
About Option 1
· How does option 1 of SDS work? https://youtu.be/cxHTz4tG7Q4?si=BrRwMw_6lu_Bdlfb 
Training
· How to make the most of our Learning Hub with PA employers: https://youtu.be/unNU5xlVXVA?si=iNjhTT4Ou72z6xne
· How to make the most of our Training Locator: https://youtu.be/zg-Di3o9ueg?si=GTHr8KyMjcAZB0UI
Printed resources
Contact Self Directed Support Scotland via info@sdsscotland.org.uk to request:
· SDS Handbook postcards
· PA employer Handbook postcards
· PA Handbook postcards
· Learning Hub postcards
· Impact recruitment/My Job Scotland leaflets
· PA Recruitment Toolkit
[bookmark: _Toc244250685]Appendix 2- Images with Alt Text for use
	Title of Image
	URL 
	Alt text

	imPAct logos
	https://www.sdsscotland.org.uk/wp-content/uploads/2026/10/imPAct-logos.zip
	

	ImPAct web banner
	https://www.sdsscotland.org.uk/wp-content/uploads/2024/04/IMAPCT-Web-Banner-01-e1659002990466.png
	A promotional web banner for make an impact - become a PA


	Photos of PA employer and PA- Alasdair and Dianne
	https://www.sdsscotland.org.uk/wp-content/uploads/2024/03/Alasdair-and-Dianne.png
	A young man who is a Personal Assistant with blue hair is standing outside, linking arms with a woman wearing sunglasses, who is a Personal Assistant Employer

	Personal Assistant Network Scotland logo
	https://www.sdsscotland.org.uk/wp-content/uploads/2024/03/PA-network.png
	Personal Assistant Network Scotland logo

	SDSS logo (no text)
	https://www.sdsscotland.org.uk/wp-content/uploads/2024/03/logo-1.png
	SDSS logo (without text)

	SDSS logo (with text)
	https://www.sdsscotland.org.uk/wp-content/uploads/2024/03/Untitled.png
	SDSS logo (with text)

	Handbook Instagram Images
	https://www.sdsscotland.org.uk/wp-content/uploads/2026/10/PA-PAE-social-posts.zip
	Various, alt text format as follows:
“[wording of question] on a [colour] background and a white box with ‘handbook.scot’ inside at the bottom left corner, with a faint Handbook logo in the bottom right corner”
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